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New CMMI Model Viewer

On May 21, we are launching our redesigned CMMI Model Viewer for superior user
experience when working with CMMI Model content. All current CMMI Model Viewer and
CMMI eReader subscribers will gain access to the new modern interface that includes:

Built-in Offline Capability
e Use the model, supplemental content, views, bookmarks and notes offline.

Content Customization
e Create and save custom combinations of model views unique to your business requirements.

e Add bookmarks and personal notes to any Practice Area or individual Practice.

Navigation and usability
e Easier content browsing and model search, with a new filterable content tree.
e |mproved sidebar, access to supplemental materials, and a new “My Content” section.

e Hover over highlighted terms within the Practice Area content to see glossary definitions.

Content Accessibility
e Keyboard navigation, screen reader compatibility, and full-screen images and diagrams.

Coming soon - translated CMMI Model content!

To support our community in the transition to the new CMM| Model Viewer, users will still
be able to access the retired version Model Viewer until June 11.

CMMI eReader Retirement

With offline capability embedded in the new CMMI Model Viewer, we are transitioning access
to CMMI Model content offline from the CMMI eReader to the new CMMI Model Viewer.

May 21 CMMI eReader license will no longer be available for standalone purchase.

June 11 Access to English CMMI Model content through the CMMI eReader will end.

Late August Access to Chinese, Japanese and Spanish CMMI Model content through the
CMMI eReader will end.




FAQs

When willl be able to use the new CMMI Model Viewer?
All CMMI Model Viewer and/or eReader license holders will receive access on May 21.

Will I need to do anything to get access to the new CMMI Model Viewer?

No action is required, the link on your dashboard will automatically be updated to direct you to the
new CMMI Model Viewer on May 21. If you do not see the link, please contact us here.

Will l still be able to access the old Model Viewer?
Yes, users will still be able to access the retired version of the Model Viewer until June 11.

Will there be additional cost for existing subscribers, or changes to expiry dates?
All users will gain access for their remaining subscription term, at no additional cost.

Is the CMMI Model Viewer price increasing for new subscribers or renewals?
At this time the price for new CMMI Model Viewer subscriptions will not be increasing.

Will there be changes to the CMMI Model content in the new CMMI Model Viewer?
Yes, CMMI| Model Content and supplemental material changes are listed in release notes.

Does this include access to CMMI Artificial Intelligence Maturity content.

No, the CMMI Model Viewer subscription does not include CMMI AIM content, this will be included in
our CMMI Model Viewer Plus subscription which will be available for purchase in late June and
provided to CMMI BAIM or CMMI AAIM students 3 weeks prior to the training date.

Does the CMMI Model Viewer include translated content?

The CMMI Model Viewer currently supports English-Language content only, however we are working
to add Chinese, Japanese and Spanish content to the CMMI Model Viewer.

When will the translated content be available in the CMMI Model Viewer.

We are in the process of translating new CMMI Model content into Chinese, Japanese and Spanish,
and working to add language functionality to the CMMI Model Viewer to support additional languages.
We will keep you updated with additional language availability.

Will content in the eReader or retiring Model Viewer be updated?
No, the CMMI Model Content in the CMMI eReader and retiring Model Viewer will not be updated.

When will the CMMI eReader be retired?

Access to CMMI Model content in English through the CMMI eReader will end June 11 and content in
Chinese, Japanese and Spanish through the CMMI eReader will end late August.

What if a new subscriber needs access to translated content.

Purchase of a CMMI® Model Viewer license with an additional language will provide access to
translated content through the CMMI® Model eReader until late August. Chinese, Japanese and
Spanish content will be available in the Model Viewer in the future.

What about the Method Definition Document (MDD).
The CMMI Method Definition Document (MDD) will move to PDF access on August 13.

Please contact our Customer Experience Center with any questions.
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